
before the record can be saved 

 

 

expect to see in the sandbox 

 

do not have any child box applications 

 

fields on opportunity reports 

 

 

 

 

 

 



that some components were missed 

 

from an organization 

 

each representative has written business for 

 

delegated approval is not 

 

 

forecasts tab when using collaborative forecasts? 



 

able to view all data for compliance purposes 

 

 

 

 

 

 

 

 

 

about the creation of entitlement processes? 

 



 

 

 

 

 

 

 

 

when setting up salesforce CRM content? 

 

 

 

 

 

 

 

components with only the data for their region 

 



 

have access to the find duplicates button 

 

 

 

without any closed/won opportunities in the last year 

 

 

 

 

is no longer visible on account records 

 



 

 

 

 

the same name is associated with each account 

 

 

developer edition organization to another organization? 

 

 

 

 

 

sales department to have access to price books 



 

 

 

 

 

the administrator forgot to add the page layout 

 

 

 

 

 

 

 

 

 

 

related opportunity is successfully closed as won 

 



 

have edit access to the opportunity object 

 

 

 

sandbox with the minimum development impact 

 

 

 

 

 

 

 

including milestones, entitlement processes, and entitlement templates? 

 



 

AB,manage entitlements 
customize applications 
 

target accounts that do not have open opportunities 

 

part of an email marketing segmentation strategy 

 

 

 

 

 

 

 

 

 

administration is granted for a custom object? 

 



 

organization-wide defaults are set to public read/write 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

administrator set for an organization’s products? 

 



 

activities for each of its top five clients 

 

 

cases that remain open as of 5:00 p.m. each day 

 

 

 

 

 

 

under the manager in the role hierarchy 



 

representative’s opportunities, accounts, and related cases 

 

 

 

 

 

upon the billing postal code for that account 

 

 

 

 

 

these emails are not being delivered 



 

 

with read-only permissions for the case object 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

representative to a us sales representative 



 

 

 

 

group and changing their positions in the hierarchy? 

 

 

submit a request but it could not be submitted 

 

 

 

status process and wants to be able to do the following 



 

 

 

 

below the sales manager in the role hierarchy 

 

 

statements are correct about change sets? 

 

 

 

 

actively customizing their organization 



 

 

account and opportunity objects are set to private 

 

 

and displayed on the expense record 

 

 

 

 

 

 

the implications of archived activities 



 

 

 

of collaborative forecasting? 

 

 

the corresponding job applications are deleted 

 

 

 

when a lookup record is deleted? 



 

they can include a reference to another complaint 

 

 

need to be available in the replica organization 

 

 

 

 

 

 

 

 

notified when the partner has been assigned the lead 



 

 

it cannot be modified by any user 

 

 

support requests across multiple channels 

 

 

 

 

the change set before deployment 



 

 

administrator for permission to configure only these objects 

 

 

restrict the content types that are available in a library 

 

 

 

 

 

 

salesforce to store elsewhere on a monthly basis 



 

 

 

 

 

always included in the name of an opportunity 

 

 

use specified values for custom article fields? 

 

 

 

 

 



the manager for collaborative forecasting? 

 

 

have the standard marketing user profile 

 

 

 

 

between environments using change sets? 

 

 

 

when working with inbound change sets? 



 

 

product to be billed in monthly installments 

 

 

regarding salesforce customer community members? 

 

 

 

 

 

 

set but they are currently unable to do so 



 

 

capabilities of territory management? 

 

 

the applicant and position objects 

 

 

 

 

 

 

 



has the read permission for cases 

 

 

emails are being sent to the approvers 

 

 

updated when an opportunity stage is changed 

 

 

 

 

 

 

 



 

 

 

have any child job applications. 

 

capabilities of chat in the salesforce console? 

 

to the manager for collaborative forecasts? 

 

 

 



 

 

status value be changed with fewer clicks. 

 

prospect to customer when an opportunity is won. 

 

 

when setting up salesforce content. 

 
 

two actions could the delegated administrator complete after delegated administration is                     
granted for a custom object 
 



 

which three capabilities should an administrator consider about change sets 

 

wants to create a job application custom object related to a job posting custom object .they would                                 
also like a no-code solution to calculate the number of job application for each job posting. 

 

what are two capabilities of enterprise territory management 

 

has implemented a custom process related to products .they have a custom object called draft product .once a                  
draft product is approved automation is needed to create a new product record and delete the original draft                  
product record 
 

 

to use the omni-channel routing in service cloud.they are using assignment rules and want to ensure                
that the routing chosen meets the requirements. 



 

 

 

when an opportunity with at leat one opportunity product close wins universal            

containers requires that an invoice_crecords be created with invoice_line_item_c         

records for each product on the opportunity. 

 

 

uc wants to implement a new entitlement process for premier support accounts.            

this support includes phone contact with the customer every24 hours from the            

time the case is created for as long as it remains open 

 

 

 

 

how should an administrator ensure article managers user specified values for           

custom article fields 

 

 



uc wants to convert a lookup relationship to a master-detail relationship. 

 

uc implementing a new lead status process and want to be able to do the following: 

track leads through five different status values 

 

uc created and tested a new approval process in a developer sandbox,while the approval routings 
were correct,the approvers were not receiving the notification emails 

 

value rolls up the hierarchy to the manager for collaborative forecasts 

 

 

 



a sales manager wants to edit the opportunities owned by the sales team. the manager doesnot 
have edit access to the opportunity object 

 

a user with permissions to create price books wants to quickly create a new product with the same 
information as the existing product by cloning the product 

 

uc is considering using communities.each partner is associated with a product and will need a 
separate community some partner will need access to more than one community 

 

the vp of sales wants to require that the next step field is always updated when an opportunity stage is 
changed 

 

the inside sales manager at universal containers wants to be able to report on how long leads have a 
lead status of opn before the status changes to another value additionality the sales team has 
requested the status value be changed with fewer clicks 



 

 

 

 

 

 

uc wants to track invoices with a custom object.they want to be able to view any invoices as a 
related list on the opportunity record page, 

 

The HR Director at Universal Containers has indicated the picklist entries for salary range and pay grade on the 
custom Position object need updating and 

require frequent change. Because frequent changes have to be made to these Position fields, they are 
requesting the ability to update these picklist values 

 

 

U​niversal Containers has a private sharing model. their field service manager wants to edit Cases owned by the 

service team but is unable to edit Case records. 

Which option should an administrator use to solve this issue?  



 

 

 

 

 

 

 

 

 

 

At Universal Containers, Organization-Wide Defaults (0WD) for Cases has been set to Public Read Only. A 
custom object called Audits has a master-detail 

relationship to the Case object. Audit records should be accessible by the members of the oversight team only. 
A public group for the oversight team has been 

created. 

 

Universal Containers sells monthly service subscn'iptions and wants to ensure their Opportunity 
reports accurately represent the amount of money to be 

received each month. 

Which solution should an administrator use to meet this requirement?  



 

A custom object was created at Universal Containers to store information employees will need for 
their annuaI reviews. Only the employee should be able to 

access their records. The administrator has set Organization-Wide Defaults to private for the object. 
These records are accessible by the employee's manager. 

 

 

 

 

38. U​niversal Containers wants to implement a recruiting application using an Applicant custom object and 3 

Position custom object. Each position record may have 

many applicants associated with it. 

What solution should the administrator recommend to ensure applicants are retained even if the position is 
removed? 

 

Which two types of data should a sales representative access from the Forecasts tab when using Collaborative 
Forecasts?  



 

which three features are supported in delegated administration 

 

 

 

 

 

Universal Containers suspects a user is logging in as other users and editing Account records without 
their approval. 

Where would an administrator go to verify who is logging in as other users?  

 

4. 



Which two permissions need to be enabled to set up entitlement management, including 
milestones, entitlement processes, and entitlement templates? 

 

which two types of metadata should be migrated between environments using change sets 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 


